
 

 
QUALITY AND SUSTAINABILITY POLICY 

PN-ACE-12 
Rev. 03 

Data: 25/08/2025 

Pagina: 1 di 2 

 

Company mission: 
To offer high-quality vinegars and condiments, combining technique, innovation and efficiency as 

guardians of ancient artisan knowledge that is renewed every day with a view to a sustainable future. 
Company vision: 
To recount the culinary tradition of Modena in a surprising, entertaining and fascinating way, to inspire 

taste and creativity in the kitchen. Educate and inform consumers! Increase product knowledge by providing 
concrete information on how to recognise genuine Modena balsamic vinegar and how to use it in the kitchen! 

 
With regard to the United Nations International Bill of Human Rights, Carandini adheres to: 
 
•    Universal Declaration of Human Rights 
•    International Covenant on Civil and Political Rights 
•    International Covenant on Economic, Social and Cultural Rights 
Carandini is committed to respecting all human rights, not only within its own activities, but also promotes 

respect among its contractors, suppliers and business partners. 
Specifically, CARANDINI: 
•    considers the use of any form of child labour in its activities to be unacceptable. CARANDINI prohibits 

the employment of minors under the age of 18; 
•    prohibits all forms of forced labour, including modern slavery and human trafficking; 
•    recognises the right of employees to collective bargaining and freedom of association; 
•    encourages diversity and inclusion guaranteeing equal opportunities and equal treatment for all its 

employees, regardless of their race, ethnicity, nationality, religion, disability, gender, sexual orientation and 
political beliefs; 

• does not tolerate any form of discrimination in the workplace; 
• guarantees its employees a healthy working environment, ensuring that they are treated with dignity 

and respect and are not subjected to harassment or violence. Any form of violence and harassment in the 
workplace is strictly prohibited, including physical and verbal abuse and sexual harassment. 

The salaries paid by CARANDINI are in line with the provisions of the National Collective Labour 
Agreement for the Food Industry. CARANDINI recognises the contribution of its employees by offering a fair level 
of remuneration that takes into account the knowledge and skills of each individual, avoiding personal bias. 

 
CARANDINI is aware of the importance of work-life balance for its employees and recognises their right 

to rest. CARANDINI complies with national regulations on working time limits on both a daily and weekly basis. 
 
Carandini has always believed that product quality and customer satisfaction are the foundation of the 

company's commercial success. For this reason, it has pursued its commitment to implementing, maintaining 
and improving an effective and efficient quality management system over time, capable of continuously 
interpreting customer needs and ensuring the legality, quality, authenticity and safety of the products and 
services offered. Careful planning and management of business processes and a focus on disseminating 
accurate information and training on quality and food safety culture among staff contribute to adequate 
sustainable development in social, economic and environmental terms. The desire to consolidate its presence 
in the area has meant that Carandini has always been committed to promoting Italian-made products. 

 
Since March 2016, Carandini has been applying Legislative Decree 231/07 and has an Organisational 

Management Model and a Code of Ethics published on the company portal for sharing. The sustainability report 
is also published annually on the company portal to communicate the company's choices on environmental, 
social and governance (ESG) issues. 

 
In order to achieve the objectives of quality, authenticity and safety of the products and services 

offered, the Management has recognised the importance of maintaining and improving the Quality System in 
accordance with the UNI EN ISO 9001 standard, and the Food Safety Management System, based on the 
HACCP plan, certified according to the BRC and IFS Food international standards.  The commitment to provide 
products and services in line with customer requests and expectations and the willingness to submit requirements 
to regular checks by third-party bodies has also made it possible to consolidate compliance with organic, Halal 
and Vegan standards over time. In order to share its commitment to sustainability with all stakeholders, the 
Management has promoted Carandini's presence on the Sedex and Ecovadis platforms.   The Management 
has all the necessary resources to ensure that the Management System is established, applied, maintained over 
time and improved in accordance with the mandatory and voluntary regulations that may affect the company 
and its context. 

On this basis, Carandini is committed to the continuous development and improvement of processes in 
order to consistently pursue the following general objectives: 
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1. Customer satisfaction: 
•    offer quality products that comply with food safety and food defence requirements;   
•    provide an efficient, reliable and modern service;  
•    strengthen the relationship of trust, based on dialogue, availability and flexibility; 
•    ensure willingness to listen, guaranteeing communication that is easy to understand and as personalised as 
possible. 

2. Supplier reliability: 
•    select suppliers transparently, assessing their professionalism and quality standards;  
•    consolidate the relationship through loyalty;  
•    establish transparent conditions with everyone. 

3. Focus on consumers: 
• Build a relationship of trust with consumers, offering them safe and reliable products thanks to continuous 
attention to the quality of the raw materials used, self-monitoring at all stages of the production process, 
commitment to research and development, and partnerships with suppliers committed to producing non-GMO 
foods and ensuring transparent labelling, including with regard to the presence of allergens. 

4. Attention to staff: 
•    offering the security of information systems and preserving information, ensuring its availability, confidentiality 
and integrity; 
• raise awareness among staff so that they actively participate in the implementation of the company's Quality 
and Sustainability Policy and in meeting the requirements of the Quality System; 
•    ensure that everyone has the right to report or complain about any type of illegal or unethical act that has 
taken place within the organisation (known as whistleblowing), guaranteeing the confidentiality of the identity 
of the whistleblower and any other individuals involved, the content of the report itself and the related 
documentation, and protecting these individuals from any possible retaliation. 

5. Focus on safety at work: 
• pursue continuous improvement in Health and Safety at Work performance in all activities and environments 
of the Organisation; 
•    implementing, enforcing and maintaining a Health and Safety Management System in the Workplace; 
•    designing and implementing activities and production processes with criteria capable of preventing possible 
accidents and safeguarding the Health and Safety of Workers, adopting the most appropriate techniques for 
this purpose; 
•    put workers in the best conditions to safely carry out their assigned tasks, including through training, 
information and awareness-raising; 
•    establish and maintain active dialogue based on collaboration in order to ensure transparency regarding 
the Company's position on Health and Safety in the Workplace. 

6. Focus on the environment: 
• optimise the production waste purification system for the proper disposal of water. 
• continuously monitor environmental impact, including through environmental self-checks, with a view to 
continuous improvement; 
• avoid littering and manage waste correctly through separate collection. 

7. Focus on climate change: 
•    recognising the importance of contributing to climate change mitigation and adaptation, which can affect 
the availability of agricultural raw materials and production processes; 
•    optimising the use of resources (energy, water, raw materials) and reducing waste in processes; 
•    train and raise awareness among staff on good sustainability practices; 
•    integrate climate considerations into procurement and product development decisions; 
•  monitor and reduce direct and indirect emissions related to energy production through the use of 
photovoltaic panels and the use of fully recyclable packaging materials such as glass or r-PET plastic.  
The goal of minimising environmental impact applies to the entire product life cycle, from production to 
packaging. 
During the Management Review, the adequacy of the general objectives is assessed annually and specific 
objectives are defined. 
The Board of Directors periodically reviews the Management System in order to ensure its continuous and correct 
adaptation to the company's objectives and the needs and expectations of customers. 
The Quality and Sustainability Policy is disseminated internally through publication on the notice board and 
externally through publication on the website: www.carandini.it. 

 
                                                                                 Castelnuovo Rangone (MO), 25/08/2025  

                                                                                                                                     Amministratore Delegato  
                   Stefano Bellei 

 


